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Teaching  



Three Basic Tools

 ANGEL

 WeBWorK

 Adobe Connect
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Why online?

Convenience

Equity 

Accreditation 

Tutoring  



Multiple Populations

Adult Learners in face-to-face classes 

Face-to-face possible but inconvenient 

Meet during lunch hour

As child is napping

At the airport

Etc.

Students in an  on-line class

Face-to-face not possible

Geographically dispersed
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Online 

Misconceptions 

What’s the turn-around time?

Can’t I just email the paper or send you 
the homework problem?
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Guiding Principles

1. Minimize differences in technology tools between 
student and tutor

2. Student an active participant

 Keep it similar to face-to-face interactions

 Resist editing or telling

3. Success depends on process, not the tools used 
(Turrentine & MacDonald, 2006)

 Define what can/cannot be accomplished

 “see and hear” each other without video or sound; 
especially careful with tone if using chat only 

 Same face-to-face best practices in tutoring process
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Practical Considerations

1. Professor/Tutor collaborations

 Embed tutoring information into the course

 Know assignments 

 Tutor has an online presence in the class 
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Practical Considerations (con’t)

2. Options for chat or audio

Audio required for math

 Tutor used headset with microphone

 Students  had audio and mic

capabilities  (could use chat function)
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Practical Considerations (con’t) 

3. Transparent technology platform 

 Match the class platform if possible 

 More important in math than writing support

 Use Adobe Connect

 Use of  a tablet mouse for math (THANKS to 

the Commission for Adult Learners Incentive 

Grant)

 Ask the student what to write as the next step or 

symbol 
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Practical Considerations (con’t)

4. Approval for Alternate Work 

Arrangements

 Wage payroll tutors working from home

5. Adobe Connect license needed

 From IT department 
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Pilot for math (summer 09)

 Math 110 (entirely online)

 11 enrolled students

 4 tutored (3 adult learners)

 3 other math courses (face-to-face)

 2 students tutored online (1 adult learner)

 One calculus, one algebra
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Needed

 Publicity for online tutoring option  for 

face-to-face courses

 Not yet in the campus culture

 Training for tutors

 Must be experienced in face-to-face tutoring
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