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Obstacle	#1
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• Identifying	the	Military	Service	Member/Veteran	Population	is	not	an	
easy	task.		

• Some	won’t	look	the	part
• Some	won’t	self-identify
• If	not	identified	early	on,	some	will	get	lost	within	the	system
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Female	Veterans-We	are	NOT	the	same
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We	aren’t	going	to	look	the	part.
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But	we	need	for	you	to	see	us!
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Can	you	see	us?
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How	about	now?
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Some	won’t	speak	up
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• Reasons	why	a	veteran	wouldn’t	self-identify
• Reluctance	to	talk	about	ourselves	or	our	accomplishments
• Experienced	something	negative	during	their	military	service
• Fear	of	being	perceived	as	different

• Often	viewed	as	damaged	by	potential	employers
• Harmful	stigmas	surrounding	female	veterans
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Some	will	not	get	identified-
Lost	in	the	System
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• If	a	veteran	doesn’t	identify	themselves	during	the	
application	process,	not	many	chances	to	identify	
them	and	their	needs

• Many	are	confused	about	their	benefits	and												
don’t	know	who	to	ask

• Many	may	not	know	they	are	entitled	to	benefits
• Miscommunication	can	occur.
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Solutions	to	Identifying	Veterans
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• Work	to	identify	veterans	as	early	on	as	possible
• Don’t	assume!
• Ask	all	incoming	applicants	if	they	have	been	in	the	military	
rather	than	just	asking	the	ones	that	look	the	part

• If	not,	still	ask	if	they	are	a	dependent	or	spouse	of	a	military	service	
member.

• Provide	information	at	orientation	for	veterans
• Financial	aid	clarification,	resources	available	on	campus	
(counseling,	resource	center,	work	study	positions,	student	groups),	
and	community	resources	(crisis	contact	numbers)
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Obstacle	#2
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• Engaging	the	military	population	is	even	more	difficult.
• Some	won’t	want	to	be	bothered
• A	few	will	want	to	get	involved	but	nothing	is	available	for	them
• Most	will	feel	isolated	on	campus
• All	will	need	help	at	some	point	during	their	college	career

• Financial	aid	clarification,	counseling,	aid	with	a	disability,	crisis	situation
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Solutions	to	Engaging	Student	Veterans
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• Work	to	identify	and	address	potential	veteran	needs
• Again,	don’t	assume!	Survey	students.		Provide	
opportunities	for	these	students	to	speak	to	the	
administration	(Open	Forum	or	Town	Hall	meetings)

• Provide	a	space	for	veterans	to	get	together	and	have	
resources	readily	available	to	them	(Communicate	often!)

• Encourage	veterans	to	take	on	leadership	roles	on	campus	
or	get	involved	in	extracurricular	activities

• Provide	volunteer	opportunities	on	campus
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Obstacle	#3
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• There	is	no	follow	up	once	they	are	enrolled	and	taking	classes.
• They	may	have	multiple	commitments	outside	of	their	coursework																					
(families,	job(s),	etc)

• They	may	feel	anxiety	or	depression.		
• These	feelings	or	a	crisis	situation	may	cause	the	student	to	drop	out.
• Without	intervention	or	help,	the	consequences	can	be	deadly.
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Solutions	to	Maintaining	Student	Veterans
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• Communicate	often	about	available	resources
• Audit	policies	and	remove	common	&	unnecessary	
obstacles	

• Leave	policy	in	place	if	student	gets	called	to	active	duty
• Deferral	of	payment	policy	for	veterans	waiting	on	benefits	
to	arrive

• Does	that	policy	cover	expenses	other	than	tuition	and	fees?	
(Housing	for	an	on	campus	student,	textbooks,	etc)
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Contact:	Mandy	Stingis

2020	Summers	Avenue
Streetsboro,	OH		44241

814-243-0216
mandy_eagler@yahoo.com
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Penn	State	Mont	Alto	Veterans	
Mentorship	Program	

Mrs.	Kathy	Swope
Veteran	Certifying	Official
Penn	State	Mont	Alto
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Veterans	with	Service	Dogs

Kathy	Swope
Veterans	Affairs	Coordinator

Penn	State	Mont	Alto

May 9, 2017
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Know	The	Law…
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• Universities	can	ask	only	two	questions:

1. Is	the	dog	a	service	animal	required	because	of	a	disability?
2. What	work	or	task	has	the	dog	been	trained	to	perform?

University	officials	cannot,	however,	ask	to	see	the	task	performed	or	
ask	about	the	person’s	disability.



May 9, 2017

Abide	by	Handler	Requirements…

• The	dog	must	be	under	the	control	of	the	handler	at	all	times.
• University	officials	can	request	that	the	dog	leave	if	it	is	out	of	control	
and	the	veteran	handler	does	not	take	action	to	correct	it.
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Plan	For	a	Successful	College	Experience…

• Scheduling	classes	with	breaks
• Potty time	for	the	service	dog
• Classroom	seating
• Classroom	etiquette
• Down-time	
• Be	prepared	for	people	to	react	or	interact
• Socializing	and	extra	activities
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Participate	in	Student	Life…

• Military	Appreciation	Day	in	Beaver	Stadium		
• Bus	Trips	&	Activities
• Sports	&	Sporting	Events
• Clubs	and	Organizations
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Are	Penn	State	Proud…
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Questions?

Contact:	Mrs.	Kathy	Swope

Penn	State	Mont	Alto
209	Conklin	Hall,	

1	Campus	Drive,	Mont	Alto,	PA	17237

717-749-6094
kqs3@psu.edu
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Advising	/	Faculty	interactions	
with	Veterans

Dr.	Jorge	G.	Trevino,	DBA,	

SHC	(SW),	US	Navy,	Ret
Lecturer	&	Academic	Advisor		- Military	Programs
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Communicating	with	Veterans	or	Beyond	the	Vet	Center

• How	do	we	talk	to	Veterans?
• What	should	we	look	for
• We	have	a	Veterans	Center,	now	what?
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Knowledge	that	provides	insight	into	process,	
procedures,	and	resources	to	include	student	
needs	while	comparing	cost	and	effect.

Institutional	Competencies
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Institutional	Competencies
Institutional	
process	

procedures,	
and	

resources

Veteran	
needs

Institutional	
competencies
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Veteran	Culture
• All	Veterans	/	Military	members	
should	not	be	stereotyped	into	one	
group

• Veterans	respond	to	other	Veterans

• Institutions	should	consider	using	
Peer	to	Peer	mentoring	/	Advising

• Advisors	should	be	very	up	front	with	
Veterans	since	they	are	not	the	
typical	freshman	student,	but	rather	
adults.	This	is	why	many	of	them	
chose	on-line	programs
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Veteran	Culture	of	Non-disclosure
• All	Veterans	&	Military	member	do	not	
start	their	military	career	as	a	disabled	
person.	It	is	acquired	during	service	and	is	
classified	differently

• Many	do	not	acknowledge	they	have	a	
disability	“Black	Knight	Syndrome”

• Many	do	not	know	that	there	are	services	
available	“Misconceptions	– “…it	is	not	for	
me”

• Trained	to	only	disclosure	on	a	“Need	to	
know”	bases.

• Veteran	on-line	Student	with	Disability	
(VOSD)

• Institutional	Awareness:	(Triggers	/	
Indicators)	is	key	factor	to	direct	VOSDs	to	
resources.	See	Handouts
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Veteran	Online	Students	with	Disabilities
(VOSD)

• VOSD	are	entering	into	a	new	cultural	environment
• Military	/	Veterans	are	indoctrinated	into	the	military	warfare	
culture	that	is	centralized

• The	Academic	environment	is	different	in	that	it	is	not	centralized	
in	some	cases

• Additionally,	the	military	student	can	appear	young,	but	with	more	
life	experiences	than	the	average	college	student

• Veteran	&	Military	members	are	not	quick	to	ask	for	assistance	
and	think	they	can	meet	any	challenge
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Identifying	your	Institutional	Competencies

Student Contact
Identify who has contact with student
• “How do I refer a student?”
• “What can I say?”
• “When should I start?”

Map student contact progression

Know the relationships
• Who does what
• Find the expertise
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Beyond	the	
Veterans	Center:
Some	Ideas	to	
think	about

• One	Stop	shop
• Peer	to	peer	mentoring	/	Vet	Student	Sponsor
• Student	organization	set	up	as	a	Military	Unit	
(SOP,	Chain	of	Command)	that	creates	a	pass	
down	from	one	class	to	another


